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Commissioner for Patents 
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Art Unit: 2642 
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MAIL STOP AMENDMENT 
Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 

Sir 



TRANSMITTAL 



Attached Is/are: 

0 Voluntary Amendment (5 pgs.); Transmittal (2 pgs. - in duplicate) 
Fee calculation: 

S No additional fee is required. 

□ An extension fee In an amount of % f0r a - mon th extension of time under 37 C.RR. § 1 1 36(a) 

□ An additional filing fee has been calculated as shown below: * 



Total 
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Cfalms Remaining 
A^ter Amendment 
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20 
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Small Entity 



Rate 
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IN THE UNITED STATES PATENT AND TP A >^^ M ARK OFFrrir 

In re Application of 



ValeryA. Fetrusbin 
Serial No.: 09/833,301 
Filed: April 10, 2001 

For: DETECTING EMOTION IN VOICE SIGNALS 
IN A CALL CENTER 

MAIL STOP AMENDMENT 
Commissioner for Patents 
P-O. Box 1450 
Alexandria, VA 22313-1450 



Group Art Unit 2642 
Examiner: Benny Quoc Tien 
Conf. No. 2957 



VOLUNTARY AMENTilvnr.TVT 



Dear Sir: 



Please enter the following voluntary amendment and consider the following remarks. 
Amendments to the Claims begin on page 2 of this paper. 
Remarks begin on page 5 of this paper. 
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